Corporate Services
Management

Clean Sweep

C S \ | Our Values— Integrity, Dedication, Innovation, Quality & Teamwork Volume 3, Issue |
February 2010

Inside this issue:

CSM is becoming CSMAMERICA

Corporate Services Management has been working during the past six months ~|Employees of the 2
to develop partnerships that expand our business beyond janitorial maintenance. |Month

CSM will now provide facilities maintenance and management to corporations

around the country. The change will immediately take effect with as we begin
our new contract with Mitsubishii CONRAC, with many more coming to fruition

in the very near future. Employees will notice the changed logos on their uni-

forms, but have already been involved in the classes and instruction regarding

green cleaning and safety standards that are a part of the CSMAMERICA focus.
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CSM America Lands Mitsubishi

On December |1, 2009 Corporate Services Management won and was awarded the|contract to provide
janitorial and maintenance services for the Mitsubishi CONRAC maintenance facility and people movers

located in College Park, Georgia. We welcome Mitsubishi CONRAC to the CSM America family.

According to CSM’s Vice President Eric Vinson, CSM has begun
discussions regarding the expansion of its cleaning to include
maintenance and other facility management services in several other

locations around the nation.

The CONRAC facility is under the supervision of Earl Roper. He

and his employees are currently working 24 hours a day providing »
the outstanding service for which CSM is highly noted. CSM began —

work for the College Park facility just before Christmas and looks forward to our continued partnership in
the years to come. For more information about Corporate Services Management and its team, please visit

www.csmamerica.com.
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Employees of the Month

Hartsfield-Jackson
Airport (AATC)
Concourse E
October 2009
Linda Chapman
Miata Phillips
Edward Crowder

November 2009

Sharon Laye
Derrick Rogers
Ricky Barkley

December 2009

Gary Butler
Ketarious Trimble
Kenneth Hicks

Zachery Buford

Bombardier
October &

November 2009
Christa Tyler

The Delta Crown

Rooms

December 2009
Abi Abhikari

anuary 2010

Christa Tyler,
CSM/Bombardier
Employee of the
Month

ThaBae Kaw
Crown Rooms
Perfect Attendance

Dante Bush

Turner (TBS)
November &
December 2009
Linda Blount

Congratulations!
CSM at TBS’s
Employee of the Year—

Erica Golphin

Rashida Muhammad
Linda Moore
Robert McCollum
Willie Parks

Carolyn Crumbley

Perfect Attendance Spotlight

Hartsfield-Jackson Air-
port (AATC) Concourse E
Sharon Laye
Shalonda Daniels
Habiba Quarizada
Forouzondeh Keshavarz
Alfred Hazel
Leroy Walker
Sherry Richardson
Ketarious Trimble
Comfort Yleah
Ann Regis
Reuben Burt
Aaron Smith
Douglas Felder
Dan Smith
Derrick Rogers
Tiunte Little
Randy Walton
Ergin Thomas
Edward Crowder
Anthony Saintil
Marc Baynes
Jerome Cadet
Melvin Frizzell
Abraham Figueroa
Gabriel Dennis
Goita Barke
Cecil Norwood
Nadim Bayor
Melvin Tiah
Rickey Barkley
Ka Myar
Narman Rai
Zung Nawn

Prakash Gurung
Yam Siwakoti
Tu Meh
Su Meh
Htoo Phaw

Bombardier
Sydney Turner
Tammie Smallwood
Vinson Pigram

The Delta Crown

Rooms
ThaBae Kaw
Abi Abhikari

Mitsubishi- ATL Sky
Train

Kunti Adhikari

Padma Acharya
Pabitra Adhikari
Thomas Jones

Turner Broadcasting
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CSM America Goes Green!

Corporate Services Management has achieved Green Seal Certification on December 17, 2009, thanks
to the hard work and determination by the CSM corporate and management teams.

To be certified all products and services must meet GS-42 requirements, which means the products and
services have been tested according to science based procedures. Now certified, CSM America can dis-
play the green seal of approval online and be listed as a socially and environmentally responsible “green”

business in the National Green Pages directory, providing a strong business advantage.

Green Seal’s purpose is to create a “green” production and purchasing chain by assessing a product or
service through testing and evaluation, including on-site visits. CSM is proud of this distinction and looks
forward to maintaining their environmental commitment within the workplace and community. CSM is
one of three (3) GS-42 Certified businesses in the southeast and one of sixteen (16) in the USA. Way to

go CSM!
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Safety Corner- Rules & Procedures

e Always use a “CAUTION” sign when wet mopping, stripping, or waxing

floors in public or occupied areas.

e Treated dust mops should be stored in a covered metal container.

4

o Exits, aisles, stairs or fire fighting equipment should never be blocked.

Policy Spotlight-Solicitation

The distribution of literature or other material in working areas is prohibited.
Employees are not to solicit on behalf of their own personal interests, nor solicit
for any groups or organizations during their own working time or the working

time of any CSM or client employees. Person who are not employees of CSM

may not come on job sites at any time to solicit for any cause or to distribute

material of any kind for any purpose without prior approval of management.

Corporate Services

— - - Management
Our mission is to provide a quality 2137 Flintstone Drive, Suite H
cleaning service that surpasses all Tucker, GA 30084

competitors while delivering a

pristine working environment. Phone: 404-892-2626

Fax: 404-589-9779
www.csmamerica.com

‘ This Newsletter was produced for CSM by Ruby Blow & Associates, LLC, www.rubyblow.com




